
Maureen P. Murphy D.C. 
290 Grand Ave, Suite 1 

Oakland, CA 94610 
(510) 419-0776  

 
 

FINANCIAL POLICY 
 
Payment is due at the time services are rendered unless an alternative agreement has been arranged 
prior to treatment. We accept cash or checks and MasterCard or Visa. All returned checks are 
subject to a processing fee. 
 
We realize that temporary financial difficulties may affect timely payment of your account. If such 
problems do arise, we encourage you to contact us promptly for assistance in the management of 
your account. 
 

CANCELLATION POLICY 
 

Please understand your appointment is a time especially reserved for you. A 24-hour notice of 
cancellation is necessary or you will be charged for your missed appointment. 

 
INSURANCE CLAIMS 

 
By request, we will provide you with a detailed receipt, or “super-bill”, which you may submit to 
your insurance company for reimbursement. In our experience, most insurance companies will cover 
chiropractic services. Nevertheless, we strongly recommend you check with your plan to find out 
the particulars of your coverage prior to initiating treatment. If your insurance company requires 
further documentation of your claim, we will be happy to assist you. We do not accept worker’s 
compensation, medical/medicare or liens. 
 
 
If you have any questions about the above information please don’t hesitate to ask us.  
 
 

   
 
I have read the above and understand that I am responsible for payment of this account. 
 
 
Signed: ___________________________________  Date: ___________________ 
 
Name: ____________________________________   


